Interpreting in Health and
Community Settings Certificate

Language Access Services

@ 48 hour basic medical interpreter training course:
o $ 725 for registrations received before two weeks of the first class start date (This fee includes
language proficiency assessment, course fees and materials).
o Students that do not complete tuition fee by the last day of course will be assessed a 5% penalty
fee each month amount is late until full amount is paid.
o Late registrations are accepted up to one week prior to class start date but include an additional
fee of $100 ($725 + $100= $825.00).
o *Organizations* - Effective 8/1/11 there will be a 5% late fee added on any pending invoices not
paid within 30 business days
Call to find out about our discounts for individuals or organizations sending 3 or more employees!
On-site language services available
o 48 hour Interpreting in Health Care and Community Settings basic training ( for pricing information
contact Eastern CT AHEC)
o Bilingual employee language proficiency assessments for English and language of service
- Spanish language of service assessment: $300.00 for up to four employees, pass/fail results for full
reports $ 500 for up to four employees
- There will be a $25.00 penalty fee for each employee that does not contact us to cancel within 24
hours of their scheduled testing time.
- Other language of service assessment: $500 for up to four employees, pass/fail results for full report $
700 for up to four employees.
- *Organizations* - Effective 8/1/11 there will be a 5% late fee added each month amount due to
Eastern AHEC is not submitted
@ REWARDS REFERRAL PROGRAM - Refer a colleague to the IHCS medical interpreter certification
course or an IHCS advanced interpreter continuing education course and you will be awarded a tuition
discount that can be used for any IHCS course! (Call or email for details)

FREE - Onsite In-service seminars for health care providers:
o Patient Communication with Trained Medical Interpreters
o A Conversation Between Latinas and their Health Care Providers
@ FREE - Onsite In-service seminar for administrators and managers:
o Health Care Communication: What Organizations Should do
Specialty trainings for trained medical Interpreters
o Visit www.easternctahec.org for the most recent list of specialty series being offered
@ Translation of health education materials and health care forms and documents
(varies by length and complexity of document) Call us for a quote!

This training may be eligible for tuition assistance through the Workforce Investment Act (WIA)

For further information contact CT Works at their main number (203) 455-2700 or visit
http//www.ctdol.state.ct.us/gendocs/training.html
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Connecting students to careers, professionals to communities, and communities to better health
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