Interpreting in Health and Community
Settings Certificate

The Connecticut AHEC Medical Interpreter Certificate establishes the foundation for all community
interpreters and provides specialized training in health care interpretation. In addition to expertise in
the professional standards of practice and the modes and techniques of community interpreting, a
health care interpreter must understand health care as a cultural system and master the most
common medical concepts, procedures, and terminology.

Learning Outcomes

1. Assess cultural differences in health care beliefs and practices that may be interfering with the
communication process.

2. Describe and explain the structure and principles of the U.S. health care system.

3. Restate and discuss the roles of medical interpreters, the professional standards, and the code of
ethics.

4. Define and describe the roles of biomedical practitioners and common methods of diagnosis.

5. Interpret basic medical terminology and anatomy in both English and the language to be
interpreted.

6. Apply basic interpreting techniques and be able to justify the technique selected according to
particular situations.

7. Illustrate the ability to guide the interpreting encounter while employing memory skills.

Prerequisites for Admission:
%+ Be at least 18 years of age

% Hold a high school diploma or equivalent
% Demonstrated proficiency in English and in at least one Non-English language and culture
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Requirements for Program Completion
% Attend 100% of the 40 hours of class time
» Score at least 85% correct on both midterm and final exams
Submit the completed vocabulary workbook and other homework assignments
(Average time for homework is 8-10 hours in addition to class time)
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Requirements for Certificate of Achievement
(Components must be completed within 30 days of
the last class)
% Observation by the instructor during an actual
encounter
% Submit at least two assessment forms from both
providers and consumers regarding a particular
encounter you interpreted
% Submit a self-assessment regarding how well the course
prepared you to interpreter in the community
Participant Support Services
% Excused class absences must be made up at the next
public course offering
% The proficiency assessment can be taken again within
90 days of the original test date
% Instructors will make specific recommendations for
improvement if necessary
% Instructors will provide extra help upon request

CANCELLATION POLICY:

Qualified Medical Interpreters
Contribute to:

» Improving health
outcomes

» Enhancing
communication between
clinical providers and
Limited-English Proficient
(LEP) patients

» Increasing clinician and

natient eaticfacrtinn

Eastern AHEC reserves the right to cancel any activity and will fully refund participants as follow:

% Participants who cancel three working days before the first date of training will receive a full
refund. Cancellations after the deadline will not be refunded. Participants may use their
payment toward another training event within the same calendar year.
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